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OBJECTIONS TO DARTFORD BOROUGH COUNCIL (OFF-STREET 
PARKING PLACES) ORDER 2018

1. Summary

1.1 New hours of operation for some of the Council’s car parks and the introduction 
of parking management in two facilities, one new (The Grove, Swanscombe) 
and one existing (Highfield Road (South)), were proposed and the applicable 
fees and charges approved as part of the Council’s GAC (Budget) on 26th 
February 2018. However, objections were received for the introduction of 
parking management in the Council’s ‘Highfield Road (South) Car Park’ during 
the Order making process.

1.2 This report summarises the results of the statutory traffic regulation order 
consultation undertaken from 15th March to 5th April 2018.

2. RECOMMENDATION

2.1 That Cabinet consider objections received to the Dartford Borough Council 
(Off-street Parking Places) Order 2018 and determine how to proceed.

3. Background and discussion

3.1. A management review of parking place management due to the loss of 
parking provision to development and changes to the way in which the 
town centre is visited proposed that:

 Parking management be introduced in Highfield Road (South) car 
park due to periodic complaints about commuter parking; 
observations of residents fixing and/or leaving cars in it; and revenue 
spend for green maintenance (trees and hedging). Management of 
the facility will reduce saturation providing more spaces for visitors to 
the locality.

3.2. The change from an unmanaged (free) car park to a managed (pay) car 
park was included in the fees and charges approved under delegation 
by Cabinet and included in the General Assembly of the Council 
(Budget) on 26th February 2018.

3.3. Upon completing the statutory consultation for the ‘Dartford Borough 
Council (Off-street Parking Places) Order 2018’ in order to formalise the 
proposal four objections were received against the management of 
Highfield Road (South) Car Park. These were from a local resident, one 
commuter and from two of the local councillors, who submitted a joint 
response. The objections are summarised below, together with Officer’s 
comments.
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Objection 
from Summary of Objection Officer comments

Resident Expressed concern re. lack of 
nearby on-road parking due to 
DYLs and proximity of 
college/school impacting her 
and her husband’s ability to 
park 

The resident lives a considerable 
distance north of the car park in a 
different section of Highfield Road. Like 
many others in that section of Highfield 
Road, the property has hardstanding as 
its front garden. It is common (albeit 
illegal) practice for the residents here to 
drive over the footway to park on 
hardstanding within property boundaries. 
There are also opportunities to park on-
street closer to this section of Highfield 
Road, e.g. Heath Road where there is 
ample capacity.

Commuter Questioned the need to charge 
but acknowledged some mis-
use of the car park. Stated that 
many of those using the car 
park work in the town centre 
and that £25 per week in 
parking fees is not affordable 
for her. Would like fees to be 
free or reduced. Concerned 
about displacement.

The rationale for introducing parking 
management is to address mis-use and 
free up spaces for residents and short 
stay visitors. The proposals include a 
monthly Season Ticket rate of £60 which 
equates to a weekly rate of under £14 
rather than the £25 identified by the 
commuter for a five day week. 
Furthermore, the £60 Season Ticket is 
valid for six days a week bringing the day 
rate down to £2.31. The monthly Season 
Ticket meets the commuter’s wish for a 
reduced parking fee. Displacement into 
nearby residential streets is possible, but 
not expected as kerb-space is already 
either managed or saturated.

2 x Local 
Councillors
(jointly)

Expressed concerns that:-
Proper consultation was not 
carried out and residents in the 
vicinity do not support the 
proposal and/or were unaware 
of the proposal;
There is a lack of clarity around 
the rationale for introduction of 
charges and dispute that the 
car park is used heavily by 
commuters and subject to mis-
use;

There was lack of research to 
establish current usage/activity 
or consider impact of any 
displacement. Made the point 
that residents have previously   
requested introduction of a CPZ 

The proposal introduces charges to an 
existing car park. A significant number of 
objections was not anticipated as many 
residents appear to park on their 
driveways or on the street. Low usage of 
the car park at weekends strongly 
supports that week-day demand/usage is 
from commuters. Managing the asset will 
help to make the facility available for 
residents in the vicinity and visitors; stop 
undesirable uses; and help to cover the 
cost of its maintenance.

Displacement can occur due to pricing 
elasticity, but there are few places to 
displace to in the vicinity of this car park. 
Kerb space is either already managed or 
‘saturated’ by residents’ vehicles and 
vehicle crossovers.
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because commuters park on 
the roads of Tree Estate.

The statutory notice was only 
displayed on a number of 
lampposts in the vicinity of the 
car park and the draft order only 
available at the Council offices 
during office hours. Felt that 
this excluded those with 
mobility, sight issues or who 
missed the notices or work 
during office hours. Concerned 
the Council is in breach of the 
Disability Discrimination Act.

The statutory process requires 
publication of the Notice in the local press 
and Notices placed on site and complies 
with the requirements of the Equalities 
Act. The Council followed this process 
and users of the car park will have seen 
the Notices placed on site, hence 
responses being received. The low 
response (less than 4% of users) is fairly 
typical for facilities/kerb space used 
predominantly by commuters.

3.4. The statutory process requires that ‘valid objections must be 
considered’. Cabinet is asked to consider the objections received as 
detailed above, together with officer’s comments and determine how to 
proceed from the following options:

1. Introduce the parking management as proposed.
2. Introduce the parking management as proposed and monitor the 

displacement effect to specified streets nearby and consider a review 
of the regulations six months later.

3. Introduce the parking management as proposed and amend one or 
both of the on-street pay-and-display bays on Heath Street to limited 
waiting to allow for short visits to residents and businesses nearby.

4. Do not introduce parking management at the facility and allow 
inappropriate uses to continue and continue to maintain the facility 
without income to off-set costs.

4. Relationship to the Corporate Plan

None.

5. Financial, legal, staffing and other implications and risk assessments

Financial Implications The car park is situated on land held for housing 
purposes. Maintenance costs will therefore be 
paid from the Housing Revenue Account should 
the decision be taken not to manage the facility 
and will impact the resources available for the 
repair and maintenance of the Council’s housing 
stock.

Implementation costs include the installation of a 
new pay-and-display machine as agreed at 
Cabinet’s meeting 12th April 2018 Item No. 132. 
The installation cost of £4k can be eliminated if 
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proposal 4 at paragraph 3.4 is selected.

Income estimates have not been included in the 
budget to date but it is likely that around £5k 
would be raised in parking charges over the 
course of a year.

The installations cost for lines ad signs is 
estimated at £750 and will be met from an 
existing budget for ‘Tarmac areas’.

On-going costs will also include any business 
rates due.

Legal Implications The completion of the statutory process for the 
traffic regulation order including the ‘sealing’ of 
the TRO.

Staffing Implications Supervising the installation of the scheme and 
on-going patrols and enforcement of the scheme 
will be met by existing staff.

Administrative 
Implications

The provision of Season Ticket issue via existing 
Council systems.

Risk Assessment Vehicle displacement may occur resulting in 
residents from neighbouring streets requesting 
parking management regulations.

6. Details of Exempt Information Category

Not applicable

7. Appendices

None.

BACKGROUND PAPERS

Documents consulted Date /
File Ref

Report Author Section and
Directorate

Exempt
Information 
Category

Car Parks Order: Highfield 
Road (South).

- Principal Transport 
Planner

Planning & 
Regeneration

N/A


